Guide to buying and using a package at Chapel Farms Secure Dog Paddock

This guide shows you how to buy and use 5 for the price of 4 packages for both 30 and 60 minute
sessions and how to buy by paying cash or using PayPal.

Buying a package allows you to use the paddock for £4 per 30 minute session or £6.40 per 60
minute session. You do not need to make your bookings up front when buying a package. If you
are paying for a package via cash, please ensure you pay the cash payment (£20 for 5 x 30 min
package or £32 for 5 x 60 minute package) when attending your first booking of the package at the
paddock.

Please contact us if you have difficulties or have any other questions.

Step 1:

Go to
www.chapelfarmdogpaddock.co.uk
and select to book online

Step 2:

In the new web page (our online
booking page) which opens, scroll
down the page until you see the
package you wish to buy and select
it. The packages will appear
something like what you see in this
image:

Step 3:

Enter your details. You do not need
to enter any details into the Notes to
Business section unless you want to.
IF you are paying via PayPal, click
the Pay Now and Complete Order
button and you will be taken to
PayPal to process payment.
IF you are paying via cash, enter the
word “CASH” (in capital letters) in the
Coupon box then select the Update
button. This will set the Total to
£0.00, allowing you to pay via cash
the amount (either £32 for 5 x one
hour slots or £20 for 5 x half hour
slots) when you attend your first
booking of the package. Then click
the Complete Order button which
appears to complete the order.

Step 4:

You are now ready to make your
bookings using the package.
To make bookings, select to book
online from our website and select
either a half hour or 1 hour session
as normal (whichever type of session
your package bought was for). Next
choose your day and time, then enter
your personal details (first name etc)
as normal too.
After entering your details and ticking
to agree to the terms and conditions,
select the button labelled Redeem
Package or Gift Certificate

Step 5:

Enter your Email address into the
Code or Email text box which
appears, then select the Apply
button.
You will see how many sessions you
have remaining on the package(s)
bought. Select the Complete
Appointment button to finish booking
your session(s).
Please contact us if you have difficulties or have any other questions.
Thank you
www.chapelfarmdogpaddock.co.uk

